Lawgic LLC Technical Bulletin
Running Lawgic with
Norton Personal Firewall 2003

Document Number PDB2861 17-Dec-03

Indications
This bulletin could apply to you if:
= You are using Norton’s Personal Firewall 2003 ("NPF")

= When you try to run Lawgic you see an empty screen that says Lawgic in the title
bar, and Please Wait ... Starting Lawgic at the bottom

= After several minutes a Connection Lost message appears

Background
Advanced programs, like Lawgic, exploit sophisticated capabilities within the operating
system to accomplish their work. Norton’s Personal Firewall 2003 ("NPF") requires the

user to explicitly authorize a program to use these capabilities. This bulletin describes
how to establish that authorization, for Lawgic, within NPF.

Basics

Lawgic actually consists of several cooperating programs. The two of interest here are:
Javaw.exe, and

Rnr32Eng.exe

The procedure described here explains how to remove from NPF’s authorized list any
previous entries for these two programs, and then add “Rnr32Eng.exe” to the list.

Procedure

1. Make sure there is nothing running on your computer. It's best to do this procedure
right after rebooting the system.

2. Install NPF (if not already).
3. Install Lawgic (if not already)

4. Open the NPF Main Screen, typically located off the "Start" button at:

PDB2861 NPF 2003 12-17-2003



Start/Programs/Norton Personal Firewall/Norton Personal Firewall

* Norton Perzonal Firewall M=
[.:-j Security Monitor O Block Traffic (&:\?)Livet,lpdate |i| Qptions ®ﬂelpv

[Norton Personal Firewall | 5y5tem Status: OK &

Status & Settings 4

@) Security on Personal Firewall
Alerting Level ) Perzonal Firexy@l
(v) Personal Firgwall On protalls vl
| e S L .
Statistics (#) Intrusion Detection on .
SCCESE.

Subscription Services

@' Privacy Contral On
S C— p—
9 symantec. NertoPersonal Firewall**®

Norton Personal Firewall -- Main Screen

5. In the left column, select "Status & Settings";
in the center column, select "Personal Firewall";
in the right column, click "Configure”.

This will open the Configuration Screen
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* Morton Perzonal Firewall
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Personal Firewall
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FPersonal Firewall protects your computer from attacks and malicious
programs.

¥ Turn on Personal Firewall.

Move the slider to set the Firewall level.

Medium {recommended)
+ Alerts you when programs attempt to access the Internet.
+ Activer controls and Java applets run without warning.
-i- + Stealths unused ports, making them invisible to remote computers.

Custom Level... Default Level

Configuration Screen

6. Click the "Program Control" tab to open the Program Control Pane.
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* Morton Perzonal Firewall |

Personal Firewall Program Cnntrnl' Home Metworking | Advanced |

Program Control

Tel me more

Automatic Program Control

Automatically configure Internet access for Internet programs when you start them
the first time. This reduces the number of alerts that you receive.

¥ Turn an Automatic Pragram Contral

MOTE: Automatic Program Contral only configures access for wersions of Internet
pragrams that Symantec has identified as safe.

Manual Program Control

Manually configure Internet access for individual programs. Click Program Scan to
guickly configure all Internet programs ar click Add or Madify to manually configure
settings for individual programs.

Program | Internet Access |
m C:AProgram FileshLawaic 0001 \Rnr3Z2Eng.exe w Block All
| Add. .. Modify... | Femove Frograrm Scan...

Program Control Pane

7. ltis likely that you will have tried to run Lawgic under NPF before getting into this
procedure. NPF may have taken steps to automatically classify one or more of Lawgic's
component programs. If so, the next step is to undo that work.

8. Look in the "Manual Program Control" box. If you see one or more copies of
"Rnr32Eng", or "Javaw" on the list, then remove each of these by highlighting the list
item and clicking the "Remove" button.

9. Click the "Add" button to open a file browser. Pull down the "Look in" box and select
Drive "C" (or wherever you installed Lawgic).
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File Browser
10. Browse to folder:

C:\Program Files\Lawgic\0001 (or the location where you installed Lawgic.)

Lockin: | 3 0001 -] i
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] MFC42.DLL MSYCRTD.DLL

] MFC420.DLL :
] MFCO420.DLL

%] Mfcaleui.dl
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File name:  |Rn32Eng.exe Open

Files of lwpe: IE:-:ecutaI:uIes [*.eme * dll * oo j Cancel |

v

Browse to Folder

11. Highlight file Rnr32Eng.exe and click "Open".
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Morton Personal Firewall
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Program Control Dialog

12. At the "Program Control" dialog, select "Permit", then "OK".

Application Category |

Choose Application Category

Helg

Click the category that best describes the application for which
yvou've configured Internet access.

Chat

Conferencing & Collaboration

E-mail

Education & Farmily

File Tranzfer

Ingtant Meszaging j

Application Category Dialog

13. At the Application category screen, select "General", then "OK".
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*Morton Perzonal Firewall |

Personal Firewall Program Cnntrnl' Home Metwarking | Advanced |

Program Control

Tel me more

Automatic Program Control

Automatically configure Internet access for Internet programs when you start them
the first time. This reduces the number of alerts that you receive.

¥ Turn an Automatic Pragram Contral

MOTE: Automatic Program Contral only configures access for wersions of Internet
pragrams that Symantec has identified as safe.

Manual Program Control

Manually configure Internet access for individual programs. Click Program Scan to
guickly configure all Internet programs ar click Add or Madify to manually configure
settings for individual programs.

Program | Internet Access |
m C:AProgram FileshLawaic 0001 \Rnr3Z2Eng.exe w Permit Al
| Add. .. Modify... | Femove Frograrm Scan...

Program Control Pane

14. The full path and filename of Rnr32Eng should now appear in the "Manual Program
Control" box, and its "Internet Access" should be set to "Permit All".

15. Click OK to save what we've done.
16. Close the Norton Personal Firewall main screen.

17. Now everything works perfectly!
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About Lawgic Technical Bulletins:

Lawgic's technical bulletins are intended to help you in your use of Lawgic's products
and in your practice.

If you have comments or questions about this bulletin, or suggestions for other areas

that you believe ought to be covered by a bulletin, please tell us by sending email to
support@lawgic.com.
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